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OPERATOR SERVICES (Cont’d) 
 
 2. Definitions Of Terms 
 

Automated Collect 
 

Collect Calls that are handled on an automated basis such that they do not require intervention 
by an attended operator position (i.e. “live” operator) to complete (also known as 0++ Collect 
Calls). 

 
0++ (Automated) 

 
Calling Card, Collect and Bill to Third Party calls which are handled on an automated basis 
such that they do not require intervention by an attended operator position (i.e. “live” 
operator) to complete. 

 
0+- (Partially Assisted) 

 
Calling Card, Person-to-Person, Bill to Third Party, Station-to-Station, and/or Collect Calls 
placed by Users dialing 0+ (area code) + (exchange) + (line number).  An attended operator 
position (i.e. “live” operator) is required to obtain billing information from the User. 

 
0-- (Fully Assisted) 

 
Calling Card, Person-to-Person, Bill to Third Party, Station-to-Station, and/or Collect calls 
placed by Users dialing 0 or 00 without also entering a valid (area code) + (exchange) + (line 
number).  An attended operator position (i.e. “live” operator) is required to obtain the (area 
code) + (exchange) + (line number) as well as the billing information from the User. 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 (T) 
 
 
 
 
 
 (T) 
 
 
 
 
 
 (T) 
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OPERATOR SERVICES 
 2. Definitions Of Terms (Cont’d) 

 
Operator Assisted Calls 
 
Calls requiring assistance for completion, usually by dialing 0+ (area code) + (exchange) + 
(line number); or by dialing "00", with all subsequent dialing being performed by Operator 
Services (0--).  The following are examples of calls normally placed in this manner: 

 
• Calling Card Calls 
 
 Calls for which charges are billed, not to the originating telephone number, but to a 

telephone calling card issued either by a local exchange or long distance telephone 
company for this purpose.  At the caller's option, and depending upon the services 
available at a particular location, calling card calls may entail intervention of an attended 
operator position (i.e., a "live" operator) or may be made on an "automated" basis.  The 
latter are termed "Customer Dialed Calling Card Calls" for purposes of this Tariff. 

 
• Collect Calls 
 
 Calls for which charges are billed not to the originating telephone number, but to the 

destination or termination telephone number. 
 
 
 
 
 
 
• Person-to-Person Calls 
 
 Calls which are placed under the stipulation that the caller will speak only to a specific 

called party. 
 
• Station-to-Station Calls 
 
 Calls for which charges are billed to the originating telephone number. 
 
• Third Party Calls 
 
 Calls for which charges are billed, not to the originating telephone number, but to a third 

party telephone number which is neither the originating nor the terminating telephone 
number. 

 
Operator Services 

 
The operators, activities, equipment or services necessary to process Operator Assisted Calls. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (D) 
 
 
 (D) 
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OPERATOR SERVICES 
 2. Definitions Of Terms (Cont’d) 
 

Operator Surcharge 
 
A non-usage (fixed) charge, which is added to a usage charge in calculating the total tariffed 
charges due for a completed Operator Assisted Call. 
 
Service Area 
 
The Qwest Service Area includes the entire State of South Carolina. 
 
Service Offering 
 
The operator assisted services of Qwest consist of the provision of collect, approved telephone 
company calling card, billed to a third number (third party) and Person-to-Person call services 
provided to users pursuant to arrangements established by Qwest's subscribers. 
 
Time Increments 
 
Rates are applied in whole unit increments of 60 seconds. 
 
Time of Day 
 
Rates are as follows: 
 

Day 8 AM – 5 PM[1] Monday through Friday 
Evening 5 PM – 11 PM[1] Sunday through Friday 
Night/Weekend 11 PM – 8 AM[1] Sunday through Friday, 
  and all day Saturday 
 8 AM – 5 PM[1] Sunday 

Usage Charge 
 
A charge assessed on a per minute basis in calculating a portion of the charges due for a 
completed Operator Assisted Call. 
 
User 
 
The calling party utilizing the services of the Company, and having responsibility for the 
payment of charges, unless that responsibility has been accepted by others, such as in the case 
of Collect and Bill to Third Party calls. 
 
 
 
 
 
 

[1] To, but not including, the times shown. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (T) 
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OPERATOR SERVICES (Cont’d) 
 
 4. Call Types 
 
 a. Collect, Calling Card, and Charge Third Party Calls 
 
  Charges for calls of this type will be included on the user’s or called or third party’s regular 

home or business telephone bill pursuant to billing and collection agreements established by 
Qwest for its intermediary with the applicable telephone company. 

 
 
 
 
 
 
 b. Billing of Calls 
 
 (1) Billing for calls placed over the Qwest network is based in part on the duration of the call.  

Timing of each call begins as specified below, and ends when the called party hangs up.  
Billing is in one-minute increments, and no customer will be billed for an uncompleted call. 

 
 (a) Collect Calls – Timing begins when the called party accepts the responsibility for 

payment. 
 
 (b) Person-to-Person Calls (other than Collect) – Timing begins when the designated party 

comes on the line, or when the caller agrees to speak with a substitute party. 
 
 (c) All Other Calls – Timing begins when the switch determines the call has been answered 

by utilizing standard industry methods generally in use for ascertaining answer, and if a 
call exceeds 18 seconds in duration. 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 (D) 
 
 
 (D) 
 
 (T) 
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OPERATOR SERVICES (Cont’d) 
 
 5. Miscellaneous Operator Services Charges 
 
 a. Non-Subscriber Surcharge (NSS) 
 
  A Non-Subscriber Surcharge is applicable to intrastate Operator Station (Collect, Billed to 

Third Party, Station-to-Station, and Person-to-Person) calls billed to telephone lines which 
are presubscribed to an interexchange carrier other than the Company.  This charge is in 
addition to the usage rates applicable to such calls and is also in addition to any applicable 
service charges for Operator Station calls as specified in the Tariff unless otherwise 
indicated. 

 
  The Non-Subscriber Surcharge does not apply to:  calls billed to calling cards, conference 

calls, calls to directory assistance, calls originating from Inmate/Correctional facilities, calls 
billed to telephone lines which have discontinued presubscription to the Company but for 
whom an active billing record still exists in the Company’s billing system, or to collect calls 
accessing the Company’s network via 800 access methods. 

 
  The Company will credit any Non-Subscriber Surcharges reported by newly-presubscribed 

Company customers during the period between presubscription and administrative 
processing of the new customer.  The Company will also credit any Non-Subscriber 
Surcharges reported by customers during a F.C.C. reportable incident of service outage by 
another interexchange carrier.  To receive either of these credits, customers must contact the 
Company through an 800 number designated for billing inquiries.  The credit will be issued 
in the form of a bill credit to be processed electronically through the customer’s local 
exchange company. 

 
  The Non-Subscriber Surcharge applies in all Local Exchange areas where billing is available. 
 
  CHARGE 
 

• Non-Subscriber Surcharge $0.00 (R) 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (T) 
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OPERATOR SERVICES (Cont’d) 
 5. Miscellaneous Operator Services Charges (Cont’d) 
 
 b. Payphone Surcharge 
 
 (1) Description 
 
  This charge applies to all Company carried non-coin calls (i.e., Billed to a Third Party, 

Calling Card, Collect or Station-to-Station) placed from pay telephones. 
 
 (2) Rates and Charges 
 
  This charge is in addition to all other applicable charges unless otherwise specified. 
 
 CHARGE PER CALL 
 

• Payphone Surcharge 
 

- Residence (Calls using a 
Consumer Calling Card or  
Home 800) $0.50 

 
- Business (calls using worldcard 
 or Toll Free service) 0.50 

 
 
 
 

 
 
 
 
 
 
 
 
 
 (T) 
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OPERATOR SERVICES (Cont’d) 
 
 7. Option D 
 
 a. Description 
 
  Operator Services that are available from customer locations which presubscribe to one of 

the Company’s direct dial services, or through optional dialing patterns to reach a Qwest 
Operator. 

 
 b. Rates and Charges 
 
 (1) Operator Surcharges – InterLATA/IntraLATA 
 
  Operator surcharges vary depending upon the billing option selected by the caller.  The one 

time operator surcharge will be added to the first minute of each operator assisted call.  This 
surcharge is in addition to the per minute usage charges. 

 
 CHARGE 
 
 INTERLATA INTRALATA 

 
Calling Card – Automated (0++) $1.75 $1.75 
Calling Card – Partially Assisted (0+-) 5.50 5.50 
Calling Card – Fully Assisted (0--) 5.50 5.50 
 
 
 
Bill to Third Party – Automated (0++) 4.99 4.99 
Bill to Third Party – Partially Assisted (0+-) 6.65 (R) 6.65 (R) 
Bill to Third Party – Fully Assisted (0--) 6.65 (R) 6.65 (R) 
Collect – Automated (0++) 4.99 4.99 
Collect – Partially Assisted (0+-) 5.50 5.50 
Collect – Fully Assisted (0--) 5.50 5.50 
Person to Person – Partially Assisted (0+-) 6.90 (R) 6.90 (R) 
Person to Person – Fully Assisted (0--) 6.90 (R) 6.90 (R) 
Station to Station – Partially Assisted (0+-) 5.50 5.50 
Station to Station – Fully Assisted (0--) 5.50 5.50 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (D) 
 
 (D) 
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